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 APPOINTMENT INSTRUCTIONS -READ ENTIRELY PLEASE 

Jillaine Marie Psychic Medium is inviting you to a session. Email back immediately if this session is for 

someone else.    

CLIENTS MUST READ AND WE WIL ADHERE TO Reading Requirements & Information which 

showcases how I work with energy and what to expect in the various types of sessions.  There are rules we will 

follow through the reading process:   

https://www.jillainemarie.com/uploads/3/4/8/7/34876269/reading_requirements___information.pdf 

 

LINKS FOR VIDEO READINGS AND LOGIN INSTRUCTIONS FOR ZOOM OR GOOGLE 

MEET VIDEO WILL FOLLOW IN A SEPARATE EMAIL.  PLEASE CHECK YOUR SPAM 

FOLDER.   

 

ZOOM Instructions –  

How to join a Zoom meeting on desktop by downloading the app here to your MAC or computer PC 

and set up a FREE account here:  https://zoom.us/download 

1 - Download the Zoom desktop app on your Mac or PC. 

2 - Open the Zoom app. 

3 - Click join a meeting. 

4 - Enter the meeting ID (ABOVE) and your name, and set audio/video permissions. 

 

GOOGLE MEET Instructions –  

How to join a Google Meet session 

1) If using on your laptop or computer then no download is required.   

2) If using on your Phone or IPad, download the Google Meet app here or at the PLAY STORE:    
https://play.google.com/store/apps/details?id=com.google.android.apps.meetings&hl=e

 n_US&gl=US 

3)  Five minutes before our session starts you will open this email. It may ask you for the meeting code 

ID which you would enter (example.. abc-defg-hij) which is located under the BLUE BUTTON.   

4) Click the all BLUE JOIN WITH GOOGLE MEET button which is in this email.  

5) When the video shows up on your screen click JOIN VIDEO and wait for me to join.  

6)  Allow permission by clicking ALLOW so I can see you.  The video then starts. Make sure your 

computer speakers and audio are on.   

 

PHONE Instructions –  
I will call you from my office phone of 636-757-3023 on the date and time of your appointment by using 

the number listed with your payment. If there is another number you wish for me use, please email me at 

info@jillainemarie.com.  PHONE SESSIONS ARE FOR 1 PERSON ONLY.  Otherwise you must pick 

a in person session in my office, by Zoom or Google.  Phone sessions will not be completed with 

multiple parties on the line.  
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IN PERSON Instructions –  

Masks will be required and provided by me for your session in the waiting room outside my office 

regardless of being vaccinated or not. Proper sanitation takes place after each in person client.  Please 

wait in the seating area and I will come out to get you prior to our appointment.  READINGS WILL 

NOT GO OVER THEIR ALLOTTED TIME due to the schedule of clients after your session. 

 

Offices of Jillaine Marie Psychic Medium LLC – 1475 Fairgrounds Road, Suite 106, St. Charles, MO 

63301 

  - OUTSIDE OFFICE OF JILLAINE MARIE -  

 

SESSIONS WILL NOT GO OVER ON TIME: Your session is scheduled for its allotted time and will 
not go over, even if one promises to pay. This overage of time has created LATE appointments for clients 
after your appointment and difficulties. Therefore, you will need to schedule an additional or follow up 

session at a later date and time.  IF YOU ARE LATE FOR YOUR SESSION, IT MAY NEED TO BE 
SHORTENED.   No exceptions.   

 
Scheduling additional or follow up sessions can be done on the BOOK NOW blue button located at 

www.jillaineamarie.com.   

 

RECORDINGS OF YOUR SESSION - Your session can be recorded and emailed to you for free 
USUALLY THE SAME NIGHT OR NEXT DAY AFTER YOUR READING.  YOU should download 

immediately for safekeeping. It will be held in the email for 30 days and after that time will be placed onto 

a backup computer system.  A $10 charge will be incurred for copies after this time frame. IF IT ASKS 

FOR PERMISSION PLEASE ONLY ASK ONCE AND I WILL RELEASE IT WITHIN 48 HOURS 

DURING NORMAL WORKING HOURS.   

 

CANCELLATIONS & FEES - Please allow 24 hours advance notice if you need to change or reschedule 

your appointment.  A $35 fee will apply for changed, missed or rescheduled appointments with a 24 

hour or more notice (No Exceptions).  SAME DAY MISSED APPOINTMENTS WILL NOT BE 

REFUNDED OR RESCHEDULED AND WE WILL KEEP THE ENTIRE PREPAID 

APPOINTMENT FEE.     Due to scheduling, the appointment may or may not be rescheduled.  There 
will be no refunds given on sessions, so please book with care. Rarely but on occasion, Jillaine Marie 

MUST CANCEL & reschedule YOUR SESSION due to illness, emergency, or unforeseen circumstances.   
Your session is scheduled for its allotted time and will not go over due to clients after you. 
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DIGITAL COPIES OF YOUR SESSION - Copies of sessions to clients who are not in attendance are 
$10 each.  This is due to legalities, sensitive materials contained in a session & to protect your privacy and 
mine.  Clients have requested up to 10 copies of a session to be forwarded which is laborious.  If you want 

copies sent to other people who did not attend the session, please send me an email.  They will be required 
to honor my legal disclaimer, for storage fees, and to not remanufacture or play the recording online etc.  

The $10 fee for digital storage fees, email setup, and time to transfer the digital file.  PREPAY HERE:  

https://jillainemarie.com/store/p93/Digital_Copy_of_Your_Session.html 

 

Please call 636-757-3023 or email me at info@jillainemarie.com if you have questions or need more 

information prior to a reading.  I look forward to honoring this beautiful process. 
Blessings & Love, 

Jillaine Marie Psychic Medium  

 

 

 

By agreeing to use the services of Jillaine Marie, Jillaine Marie Psychic Medium LLC, Majestic Harmony and all co-workers, affiliates and 

practitioners, you agree that you have read and understand that "all information is subject to the service recipient’s 

interpretation.  Jillaine Marie, Jillaine Marie Psychic Medium LLC, Majestic Harmony and all co-workers, affiliates and practitioners will not 

be held accountable for any interpretations or decisions made by clients based on information provided during readings or any other 

services."  All information and/or advice given to you by Jillaine Marie, Jillaine Marie Psychic Medium LLC, Majestic Harmony and all co-

workers, affiliates and practitioners does not and is not a substitute for any medical, legal or financial advice given to you by any qualified 

professional. You must be 18 years of age, or have written consent from a parent or legal guardian or they must be in attendance with 

you.  By agreeing to this scheduled appointment and/or services rendered by  Jillaine Marie, Jillaine Marie Psychic Medium LLC, Majestic 

Harmony and all co-workers, affiliates and practitioners , it is your electronic signature that you acknowledge, read and agreed to the 

terms and understand the following statement "Except in the case of gross negligence or malpractice, you or your representative(s) agree 

to fully release and hold harmless Jillaine Marie, Jillaine Marie Psychic Medium LLC, Majestic Harmony and all co-workers, affiliates and 

practitioners  from and against any and all claims or liability of whatsoever kind or nature arising out of or in connection with my 

session(s).” In addition, you understand and agree to the following statement, “a copy of my reading(s) both past and future, are for 

personal use only and I will not   forward this email & a copy of your reading, alter, alter, manufacture or copy my reading to play on 

television, radio, internet, social media, youtube, or any other electronic, social or mass communication means for any purposes 

whatsoever”. 

mailto:Info@jillainemarie.com
mailto:info@jillainemarie.com

